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‘\ ATI_ASSIAN Products v For teams v~ Support v Buy now

Slack Migration Hub FAQ

Atlassian + Slack

Atlassian and Slack have forged a new strategic partnership. ‘
We'll be discontinuing Hipchat and Stride, and are providing a +
migration path to Slack for all our customers.

View announcement

9 Ready to move to slack?

<




Why Did We
Parther?

- Tighter integrations
. - Joint marketing
/ | - New ways of working




End dates

Stride & Hipchat Hipchat Data Center

Cloud 26 Jul 2019 or
15 Eeb 2019 until licenses expire*




Speclal promotion

All Stride and Hipchat customers get
/5% off Slack for the next 12 months




How do customers migrate?



General data migration steps

D_ <z H

Sign up for Slack Export Hipchat Data Import to Slack
Try or use the product Admin self-serve UI. Customer uploads their
without migrating data Stride coming soon. export artifact to Slack




Avallable Atlassian integrations for Slack
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Jira Cloud Trello Bitbucket Cloud




OTHER INTEGRATIONS
YOU’D LIKE TO SEE? VISIT
THE

TOLET US

KNOW.
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Atlassian Companion App
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How Jira scales
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Dealing with the upcoming
price changes
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Server
For Jira Core, Jira Software, Jira Service Desk, Portfolio for Jira,

Confluence, Team Calendars for Confluence, Confluence Questions,
Bitbucket, Bamboo, Crowd - pricing will be as follows:

« 25% Increase for user/agent tiers of 0-500

* 15% Increase for user/agent tiers 501+

Cloud
For Jira Core, Jira Software, Portfolio for Jira, Confluence, Team

Calendars for Confluence, Confluence Questions - pricing will be as

follows:
e 10% Increase on user tiers 101 and above

THE PRICING CHANGES GO INTO EFFECT ON 12 OCT 2018



PRICE CHANGE EXAMPLES

Product Current Renewal after Difference

Renewal 12 OCT
Confluence 2000 User (Server) $9.900,00 $11.385,00 $1.485,00
Confluence 500 User (Server) $7.700,00 $9.625,00 $1.925,00
Confluence Questions App 500 User (Server) $3.850,00 $4.812,50 $962,50
Jira Software 2000 User (Server) $13.200,00 $15.180,00 $1.980,00
JIRA Software 500 User (Server) $9.900,00 $12.375,00 $2.475,00
Confluence 250 User (Server) $4.950,00 $6.187,50 $1.237,50
Confluence Team Calendar App 250 User (Server) $1.250,00 $1.562,50 $312,50
Disclaimer

This Is no Atlassian official pricing list — it's calculated upon terms commonly used by Atlassian in the past.

Please review your individual pricing information you received by mail from Atlassian (included within the official price
change announcement.



Atlassian Is moving away from offering extended windows for
customers to remain on old pricing, and Is instead making a practice
of giving customers advance notice before pricing changes go Into
effect.

We still make the option available for customers to renew early If
they would like to lock In their current pricing by up to 3 years.

SAFE MONEY - RENEW BEFORE 12 OCT 2018
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More news & Information?
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